
Annex 
 

Application and Activation Procedures for 
Families Clinics Online Booking System Accounts 

 
Starting from 30 December 2024, submit the completed e-Form of  

“Application for Families Clinics Online Booking System Account” 
via the weblink on the websites of CSB / DH or @DH Mobile App, 

and use “iAM Smart+” to digitally sign the e-Form 
 
 

Receive an acknowledgement after submitting the e-Form 
 
 

Receive information on account activation by email within 14 working days 
upon verification of eligibility status 

 
 

Access the activation webpage on the Online Booking System 
by clicking the link provided in the email within eight months to activate the account 

(Weblink: https://www.clinical.dh.gov.hk/dhOnlineBooking/pdqas/activate) 
 
 

System displays “You have activated the online booking account.” 
after successful account activation 

 
 

Account application and activation completed 
 
 

After the phased launch, use the booking function of the Online Booking System for 
the clinics concerned 

 
 
A detailed demonstration is provided at DH’s thematic page for reference 
(https://www.dh.gov.hk/english/clinictimetable/fc_booking.html) 
 

 


