Utilisation of Civil Servant Discs at General Outpatient Clinics

Utilisation Rate
District Clinic name (Jan - Mar 2024) [Note 1]
(Actual) [Note 2] (Grouping) [Note 2]
Central & Western [SAI YING PUN JOCKEY CLUB GENERAL OUTPATIENT CLINIC 47.85% < 50%
Central & Western |CENTRAL DISTRICT HEALTH CENTRE GENERAL OUTPATIENT CLINIC 36.35% < 50%
Central & Western |KENNEDY TOWN JOCKEY CLUB GENERAL OUTPATIENT CLINIC 41.19% < 50%
Islands SOK KWU WAN GENERAL OUTPATIENT CLINIC 0.92% < 50%
Islands PENG CHAU GENERAL OUTPATIENT CLINIC 29.78% < 50%
Islands TAI O JOCKEY CLUB GENERAL OUTPATIENT CLINIC 13.48% < 50%
Islands NORTH LAMMA GENERAL OUTPATIENT CLINIC 6.96% < 50%
Islands MUI WO GENERAL OUTPATIENT CLINIC 35.46% < 50%
Kowloon City LEE KEE MEMORIAL DISPENSARY 33.06% < 50%
North SHA TAU KOK GENERAL OUTPATIENT CLINIC 38.66% < 50%
North TA KWU LING GENERAL OUTPATIENT CLINIC 13.85% < 50%
Sai Kung MONA FONG GENERAL OUTPATIENT CLINIC 49.09% < 50%
Sham Shui Po WEST KOWLOON GENERAL OUTPATIENT CLINIC [Note 3] 0.00% < 50%
Southern STANLEY GENERAL OUTPATIENT CLINIC 40.16% < 50%
Yuen Long KAM TIN CLINIC 43.98% < 50%
Eastern CHAI WAN GENERAL OUTPATIENT CLINIC 73.58% 50% - 75%
Eastern ANNE BLACK GENERAL OUTPATIENT CLINIC 67.59% 50% - 75%
Eastern SAI WAN HO GENERAL OUTPATIENT CLINIC 51.44% 50% - 75%
Eastern SHAU KEI WAN JOCKEY CLUB GENERAL OUTPATIENT CLINIC 51.79% 50% - 75%
Kowloon City CENTRAL KOWLOON HEALTH CENTRE 55.80% 50% - 75%
Kowloon City SHUN TAK FRATERNAL ASSOCIATION LEUNG KAU KUI CLINIC 72.41% 50% - 75%
Kwai Tsing TSING YI CHEUNG HONG GENERAL OUTPATIENT CLINIC 64.49% 50% - 75%
Kwai Tsing SOUTH KWAI CHUNG JOCKEY CLUB GENERAL OUTPATIENT CLINIC 63.70% 50% - 75%
Kwai Tsing NORTH KWAI CHUNG GENERAL OUTPATIENT CLINIC 67.33% 50% - 75%
Kwai Tsing HA KWAI CHUNG GENERAL OUTPATIENT CLINIC 66.59% 50% - 75%
Kwun Tong KWUN TONG COMMUNITY HEALTH CENTRE 71.64% 50% - 75%
Kwun Tong NGAU TAU KOK JOCKEY CLUB GENERAL OUTPATIENT CLINIC 61.73% 50% - 75%
Kwun Tong SHUN LEE GENERAL OUTPATIENT CLINIC 69.26% 50% - 75%
Kwun Tong KOWLOON BAY HEALTH CENTRE GENERAL OUTPATIENT CLINIC 71.68% 50% - 75%
Sham Shui Po NAM SHAN GENERAL OUTPATIENT CLINIC 64.38% 50% - 75%
Southern ABERDEEN JOCKEY CLUB GENERAL OUTPATIENT CLINIC 53.48% 50% - 75%
Tsuen Wan LADY TRENCH GENERAL OUTPATIENT CLINIC 63.66% 50% - 75%
Tsuen Wan MRS WU YORK YU GENERAL OUTPATIENT CLINIC 54.91% 50% - 75%
Tuen Mun YAN Ol GENERAL OUTPATIENT CLINIC (TUEN MUN HOSPITAL) 72.78% 50% - 75%
Wong Tai Sin ROBERT BLACK GENERAL OUTPATIENT CLINIC 69.33% 50% - 75%
Wong Tai Sin EAST KOWLOON GENERAL OUTPATIENT CLINIC 71.20% 50% - 75%
Yau Tsim Mong  |YAU MA TEI JOCKEY CLUB GENERAL OUTPATIENT CLINIC 50.14% 50% - 75%
Yau Tsim Mong LI PO CHUN GENERAL OUTPATIENT CLINIC 70.57% 50% - 75%
Eastern WAN TSUI GENERAL OUTPATIENT CLINIC 78.52% > 75%
Islands NORTH LANTAU COMMUNITY HEALTH CENTRE 78.32% > 75%
Kowloon City HUNG HOM CLINIC 87.01% > 75%
Kwai Tsing TSING YI TOWN GENERAL OUTPATIENT CLINIC 80.47% > 75%
Kwun Tong LAM TIN POLYCLINIC GENERAL OUTPATIENT CLINIC 87.59% > 75%
North SHEK WU HUI JOCKEY CLUB GENERAL OUTPATIENT CLINIC 81.22% > 75%
North FANLING FAMILY MEDICINE CENTRE 98.33% > 75%
Sai Kung TSEUNG KWAN O JOCKEY CLUB GENERAL OUTPATIENT CLINIC 77.58% > 75%
Sai Kung TSEUNG KWAN O (PO NING ROAD) GENERAL OUTPATIENT CLINIC 87.41% > 75%
Sham Shui Po SHEK KIP MEI GENERAL OUTPATIENT CLINIC [Note4]]  77.19% > 75%
Sham Shui Po CHEUNG SHA WAN JOCKEY CLUB GENERAL OUTPATIENT CLINIC 82.96% > 75%
Shatin SHATIN (TAI WAI) GENERAL OUTPATIENT CLINIC 86.22% > 75%
Shatin YUEN CHAU KOK GENERAL OUTPATIENT CLINIC 82.52% > 75%
Shatin LEK YUEN GENERAL OUTPATIENT CLINIC 79.82% > 75%
Shatin MA ON SHAN FAMILY MEDICINE CENTRE 82.99% > 75%
Southern AP LEI CHAU GENERAL OUTPATIENT CLINIC 78.02% > 75%
Tai Po WONG SIU CHING FAMILY MEDICINE CENTRE 85.63% > 75%
Tai Po TAI PO JOCKEY CLUB GENERAL OUTPATIENT CLINIC 93.04% > 75%
Tuen Mun TUEN MUN CLINIC [Note 5] 91.85% > 75%
Tuen Mun TUEN MUN WU HONG CLINIC 86.34% > 75%
Wan Chai VIOLET PEEL GENERAL OUTPATIENT CLINIC [Note 6] 83.89% > 75%
Wong Tai Sin WU YORK YU GENERAL OUTPATIENT CLINIC 80.42% > 75%
Wong Tai Sin WANG TAU HOM JOCKEY CLUB GENERAL OUTPATIENT CLINIC 81.73% > 75%
Yuen Long YUEN LONG JOCKEY CLUB HEALTH CENTRE 83.54% > 75%
Yuen Long MADAM YUNG FUNG SHEE HEALTH CENTRE 84.14% > 75%
Yuen Long TIN SHUI WAI HEALTH CENTRE 89.93% > 75%
Yuen Long TIN SHUI WAI (TIN YIP ROAD) COMMUNITY HEALTH CENTRE 76.39% > 75%
Overall 68.81% 50% - 75%
Note: [1] This document shows the utilisation of civil servant discs from January to March 2024. For the latest arrangement of civil servant

discs in general outpatient clinics, please refer to the related document via the following URL:
https://www.csb.gov.hk/english/admin/benefits/files/Annex CSB_Homepage.pdf

[2] The statistics concerned only include the number of attendances of civil servants who utilised civil servant discs at or before 09:30
in AM & 14:30in PM sessions.
[3] Starting from 24 July 2023, 36 civil servant discs have been redistributed from West Kowloon General Outpatient Clinic to Nam

Cheong Family Medicine Clinic due to renovation works. From 1 January to 31 March 2024, the utilisation rate of civil servant
discs at Nam Cheong Family Madicine Clinic was 84.53%.

[4] Due to clinic redevelopment, service of Shek Kip Mei General Outpatient Clinic has been temporarily relocated to 201B, 2/F, Mei
Hei House, Shek Kip Mei Estate, Sham Shui Po, Kowloon starting from 9 January 2023 until further notice.

[5] Starting from 3 July 2018, 5 civil servant discs of Tuen Mun Clinic have been re-distributed from its morning session to its evening
session daily.
[6] Starting from 1 December 2023, 5 civil servant discs of Violet Peel General Outpatient Clinic have been re-distributed from its

afternoon session to its evening session daily.




