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Recruitment Exercises

CSB606 4l LERiE £ AE RERE
CSB606 On-line Application System
Frequently Asked Questions

BRFERES

About Application Procedures

B— HEFANKPFEZE—ERU . SEFESBIERM LBHE?

Q1 | would like to apply for more than one post. Do | need to make multiple on-line

applications?

£—  KEE - EEATREE-EASE—EBL  SRABEX—RELDHE  EEFEAA

25 M st 88 A P ER A RUBRLALL -

Al No. Regardless of the number of posts applied for, applicants will only have to make one

on-line application. However, they should indicate clearly in their application the post(s) they

are applying for.

B REXWELPHEI)  HREEREORHABBRBAERCHEHZNSHES?

Q2 Do | need to send a completed application form to the recruiting grade(s) in addition to

making application through the on-line application system?

&5 FE - FARARBER—MPHE (HLPFAHT ) FAEATEBEMBELLBEES
75 B A B (www.csb.gov.hk) VA E B R AIERPH AR CIHEZAEPFE CSB606 K
CSB 606A EEFIFENFBARRE 2 RBUTRBENNE 718 722 ZERBESHR - HEILLSP
B HPRER SRR SFESRAEREE - Ibih - EfROaLEREHE - @ LP5

AMUBERREEASERFEMIFREIT - UBBBEABEE RENRE L PBRERIAI

STTRA EBRRRIRR - ML - B ARERERSE

A2 No. Applicants should submit only one application through the on-line application system
available on the Civil Service Bureau homepage (www.csb.gov.hk) or by post (i.e. sending the
completed application forms CSB 606 and CSB 606A to the Civil Service Bureau at Room 722,

7/F., West Wing, Central Government Offices, 2 Tim Mei Avenue, Tamar, Hong Kong).

incomplete applications will not be accepted. Besides, towards the deadline for application,
the on-line application system would likely be heavily loaded with large volume of applications,
and it may render you unable to complete your on-line application in time. As such, you are

advised to submit your application as early as possible.

B= HoOEMUEAEAEHASARKZHFE?

Q3 Can | submit the application form by fax or by email?

= Aol - EBEAEHHARRIVPFE[AEEE -
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No. Applications submitted by fax or email will not be accepted.

FEZBALPERRERPF - BEEESRHESHEBA - BERLPESRREET
—{ER - FIRETEPFEM—E BB ? XEREZBIMNER—5,ZDHE
2? (UEBEIEFRFBLEEXCEEBTFIFEBA )

| submitted an application through the on-line application system. |want to apply for more
than one post but had selected only one in my application. Can | apply for the other post(s)
now? Should | submit several application(s)? (Also applicable to candidates who would like
to amend the post(s) they have applied for)

BUFBAREERX—RPE

P -
i \TTBBE LB E R AENHDERNBEENS - OE DRI g
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TRl Fam HHE -
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Each candidate should submit only one application.

During the application period —
Applicants can amend any information in their application, including the post(s) they have
applied for (both addition and deletion are acceptable), through the on-line application
system.

After the application deadline —
No amendment to the post(s) applied for is allowed after the deadline for application, i.e.
6 October 2023 (Friday) at 5:00 p.m. Hong Kong Time. Please refer to Q&A8 for the
deadline of amending personal particulars / information on submitted applications.

PEATEREFCHERNHFEN - LEHRER?

Can the applicant save the application data for future use?

WIRRBEEEAZRER/NTATHENFFE - AIRAHAN " REERTHANERE
i - IEEERREOERMEEFEIRIEN - HEEELPHRERIEMN L& - L&
- IMRBMAFTEBSOE GERIEE - BEOtIE - DIREF R FRTANEA
SRHEBELUEAZSR - RE LHERERBREAEEERPHSRTHED - I
RRPiE - F IR -  ARERNRERREEER CSB606 A8 LB -

If you cannot complete the application within two hours, you can press the “Save Partially

Completed Application” button to save the parts you have input to your computer. You can

then restore the saved data into the application form any time before the deadline for

application. When you restore the partially completed application, you need to login the
2
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system with your Hong Kong Identity Card (HKIC) or Passport Number, e-mail address as well
as Personal Identity Number (PIN) you used when you saved the partially completed
application.  After you have restored the information, you may continue to fill in the
remaining parts of application form and submit the application. Please note that the saved
information is only applicable to this year’s CSB606 On-line Application System.

BEABKEER LHFEFCSTMR?

How does the applicant know that the on-line application procedure is completed?

ST LBRFEEFE  RSRE "PHEEX, A - ZBRBSEHEMRNA LBHE
A - BREFZPAARRUMERESEZH - 3 BERBNPHSEM/NREA -
RE BB IFERDPF B -

After you have completed the on-line application form, you will reach an “Acknowledgement
of Application” page, which will contain the candidate number assigned to you. Please retain
the candidate number for future reference. In addition, the Government will acknowledge
receipt through e-mail within two hours after you have submitted the application successfully.

MERBEER A LPFESEM/NRARERDPFBANNELR - B EERN?
What should I do if | have not received any acknowledgement e-mail within two hours after
my submission of on-line application?

AEMERPFBNNEEAINGIE - R \;Eﬁ" L EpiREMIERIEEAIEER it - FEL
i’lﬂﬂt :?E(éﬁEn'c\1§1E;F f’E.‘éﬂ.tEEﬂl nﬁ/ EEEEEEBHE%% r_f’ﬁ_,@ ?EEEHIL:\ HHL%D
AR EEMAEIRAT 4 Eﬁ%’éJ 4 riﬂi)ﬂlﬂfh @ MIRTEBEER A LPFEEEM/NFA

REFERDPFBBNWER - FURKEEH R csbasd@csb.gov.hk FANFE S B H
#g o

To ensure a successful transmission of the acknowledgement e-mail, you must enter your e-
mail address correctly on the on-line application. Changing of e-mail address through the
on-line system is not allowed upon confirmation. Please also note that some e-mail service
providers may put the acknowledgement e-mail in your “Spam” or “Junk” folder. If you
indeed have not received any acknowledgement e-mail within two hours after you have
submitted the on-line application, please contact the Civil Service Bureau by e-mail

(csbasd@csb.gov.hk) immediately.

KEZ B LRFELRRERPE - RRGOSEAEMNBEAER HittBEER ?

( W RTEIE I BB KRB L B BT KGR £ 5K )
I have submitted an on-line application applying for the post(s). Can | amend my personal
particulars / information on my application now?
(Also applicable to candidates who had not filled in all information before submission of the
on-line application)

R IFFEHE (F12023 £10 F6 H ( £8174 ) &85 FF5 FF1F ) 5 -
AT ZEBRE FRFERAGEBRECERNER - BECEENBA -

EEIFBEHEEE 2023 £10 9 H ( £5— ) &85/ FF5 fFIE -
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FREBEZNBAIS  FREATZBER LPRRARENHEBERNFROEMER -

Before the deadline for application (i.e. 6 October 2023 (Friday) at 5:00 p.m. HK Time) —
Applicants can amend their applications, including the post(s) they have applied for,
through the on-line application system

After the application deadline until 9 October 2023 (Monday) at 5:00 p.m. HK Time —
They can amend information on their submitted applications, except the post(s) they have
applied for, through the on-line application system.

Ko EEM LPFELRAARABENCSERMNBGE ? EHHEEREMENEAEREE
m -~ MR - ECEER (HIUNEFERFEBLIIMESNZILERS - MBS —ERE
A ) FZANOERIR I ?

Can | amend my on-line application after closure of the on-line application system? If I need
to add, delete, amend or update my personal information (e.g. | will attend an exchange
program outside Hong Kong in the coming months and will thus have another
correspondence address later), how can | inform the recruiting grade(s)?

A EPFRAFTR 2023 F 10 H9H ( EH— ) HERRE M 5 51ERAR - P AN
TR LBRBERFAFAERIEN - MR - BUHEFESERXNBBNER (WS
srEIEAERVEA L ). S E EEBE IS AENIBRER AR - ERBAASER LLBHE
58 (Bl 2023 F 10 He H ( 281 ) &8EE M 5 KIE ) BIBMNPBERNEA - B
BIEBZNHMEER - F2EPBARM - —REEK = HFEF/T-

The on-line application system will close on 9 October 2023 (Monday) at 5:00 p.m. Hong Kong
Time. After closure of the system, candidates who wish to add, delete, amend or update
information on their submitted applications (such as providing another correspondence
address for exchange programmes outside Hong Kong), should write to the recruiting grade(s)
concerned by post or by email. However, please note that addition of post(s) applied for is
not allowed after the application deadline (i.e. 6 October 2023 (Friday) at 5:00 p.m. Hong Kong
Time). Contact information of the recruiting grades is given at General Notes (k) of Notes for
Applicants or Q&A18 below.

BEAFEROEENCESFENEAS 2 HE RIS E it ?
Can the applicant change the PIN or e-mail address of the saved data afterwards?

BB AERABEE EGFENEAS D E RS EE ML -

Applicant cannot change the PIN or e-mail address of the saved data afterwards.
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Technical Questions

B+— ERELPFERABEBERREKR?

Q11

What is the system requirement for using this system?

Bt— XEFEAENERREAGAEMERERESUD

All

AR 8.1 | fWERARE 10 Mac OS X Linux
{WH#K Internet Explorer 11 T S N | NS
f¥#k Edge 13-18 A3 P A3 A3
WK Edge 80-116 LG i) LG AN
Mozilla Firefox 27 — 117 I 1 A iy
Safari 7— 16 AN AN i AN
Google Chrome 30 - 117 S A S A

RN EETHEMEFRAAEHAERESVAE - BEETRFELERBI
RIRRERS - RMESZRTHAEE RMER LRFAFIRKRE - MRIPEARER 24085
MRIFAGKEMBAERES  HERE "HPREYREN . SvEREEENRGZ
BB W2 BRERNARAGKCASNEMBERES  MUETB AR
BERER - ERRVBAIRS, ENARfEERRIGEMEE -

This system has been tested for the following combination of popular operating systems and
browsers —

Windows Windows Mac OS X Linux
8.1 10
Microsoft Internet Explorer 11 Yes Yes n/a n/a
Microsoft Edge 13 — 18 n/a Yes n/a n/a
Microsoft Edge 80 — 116 Yes Yes Yes n/a
Mozilla Firefox 27 - 117 Yes Yes Yes Yes
Safari 7 —16 n/a n/a Yes n/a
Google Chrome 30 -117 Yes Yes Yes Yes

We are still conducting tests for other popular systems and browsers. To ensure that our
service can be delivered correctly and effectively, we recommend the users to carefully read
and use the required configurations as shown at the table above. If you use any combinations
of operation system / internet web browser that are not tested to be compatible with this
system, or any internet web browser equipped with "user agent switcher plug-in" or any
software with similar functionalities that enables the internet web browser to emulate one of
the tested web browsers, you may encounter the risk of system errors that render your requests
for job applications / enquiries not timely and properly processed / completed.

5
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— fERTIER PDF HEFEEREBRHAEXK?

What is the system requirement for using the fillable PDF application form?

EBs5 A OJLUfEE A3 Adobe Acrobat Reader 8 B A _FARAZIEEZZEHREE - HHE%E - B AT
@ﬁﬁ Adobe Acrobat Reader Y " 77 1 TIEBERGFEAS - WHESIENLEPHEESXE '
BRI FEAERBPHES | -

HHFENEFERNTAREES 2 REITAREAE 718 722 2RBEESHRF (BH LWHEH B
RRASELXPFEWEE) - BB RAFEMNIKE - PEABREREHLESER L
IR R EX N EHHE - BEACHEARADIREZERF - WEHEBHEILE

TRESHANEE - BEARBTEERRAENNEHHEMS I RWETER -

NAERE  PFREAUZBUTNELRE NEBERIRG

Adobe Acrobat Reader www.adobe.com/products/acrobat/readstep2 allversions.html

Applicants can fill in the application details on the fillable PDF form by using Adobe Acrobat
Reader 8 or later versions. Please choose “Save” button in the Adobe Acrobat Reader
software to save the form. Please print and duly sign the application form before submission.
You may submit the completed form through the means below:-

by post to the Civil Service Bureau at Room 722, 7/F., West Wing, Central Government Offices,
2 Tim Mei Avenue, Tamar, Hong Kong (the postmark date on the envelope will be regarded as
the date of submission of application). To avoid unsuccessful delivery of mail items, please
ensure that the address on the envelope is clear and correct and sufficient postage has been
paid. Mail items bearing insufficient postage will not be delivered to this Bureau and will be
returned to the sender or disposed of by the Hongkong Post, where appropriate. An applicant
will bear any consequences arising from not paying sufficient postage.

If necessary, you can download the software from the following website:
Adobe Acrobat Reader www.adobe.com/products/acrobat/readstep2 allversions.html

= RTEREDIXFHAEERERNERL?

Why some Chinese characters cannot be displayed on my computer?

= KA Unicode B XEZRAIARISIEAE - FIE - MRAVEILGEZEZ1E Unicode A O] [EHE

MERPXFE (B (FEERTEEE))-

MR TREBEZEN - FERH -
. "TEENN—ILE, AERENBRERE - HtiioRE Rt HEEE
www.gov.hk/tc/about/helpdesk/fag/other/index.shtml

. (BERETEEE)
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www.gov.hk/tc/about/helpdesk/softwarerequirement/hkscs.htm

This system adopts Unicode as the encoding standard for Chinese characters. Therefore, your
computer has to support Unicode in order to display the Chinese characters (including Hong Kong
Supplementary Character Set (HKSCS)) properly.

For more information, please refer to:
. FAQs about GovHK On-line Services - Other Technical Questions and Trouble Shooting
www.gov.hk/en/about/helpdesk/fag/other/index.shtml

. Hong Kong Supplementary Character Set (HKSCS)
www.gov.hk/en/about/helpdesk/softwarerequirement/hkscs.htm

ESREREEMA LIRS - Firefox BIERER " HINREHARMEMUREM], X "LE
ERRW, NES - BB ?

Warning messages “Website Certified by an Unknown Authority” or “Secure Connection
Failed” pop up on the Firefox browser of my computer when | use this on-line system. What
should | do?

REMIEABEE BB LREFEERRECERESEZIEAVEIE 1B Firefox66 3
RPRAIIARNETEHBIRIRERES - MAZRENRNE BRI HE S EEL LAY
BFEE - B N EEEBME - ZiER N2 EEEMBIRFES

« BEIBUIRFEES

www.hongkongpost.gov.hk/product/download/root/index c.html
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LiwTFEFYH | 3578 ] MAEERT NONgKONg
Post e-Cert CA 2 - 17" -

e T#"Hongkong Post e-Cert CA 2 - 17"#&
Eof

Hongkong Post Root CA 3

AR R EEE M 5258 (2Z01TE6HIHE204256
H3H) A fE#EFRDERZE L1 "Hongkong
Post e-Cert 85L CA 3 - 17"«

T#"Hongkong Post Root CA 3 i EiEE
o HEBHEESET

Hongkong Post e-Cert SSL CA 3 - 17

o EEET E B 2017TE6H3IHE203246H3
H #AAFRETIIES LNEEHHEESRE . B
019 THIHE - B FL T ER L BERBREMNHAN
(OCSP)METEE (ARHE) -

LEETREPH [HTE] MAEFEHET Hongkong
Post e-Cert SSL CA 3 - 17" % «

o| F&"Hongkong Post e-Cert S5L CA 3 - 17"
HEEE
o ZHFEEEEII

Ei@BH M Hongkong Post e-Cert CA 1

o EEET WEMMER2013EIA1SHER &
BTIIHEELETFEERBFTES

a 2003 6H2IHE20102H25H 8 & B HY
BTFEE (L)

1. W LEEFI/R - # " “Hongkong Post Root CA3”1RIEREE | MVELS

2. Firefox AR - 1% " EEILREHBLIERIAL - Wik "EE

3. W EBEPT/R - # " “Hongkong Post e-Cert CA3 - 177385 | NEGZIEB L 2
23

Al4 This system makes use of server certificates issued by the Hongkong Post for protecting
your data during network transmission, but Firefox 66 or earlier versions do not have the
Root CA Certificates of Hongkong Post by default. You have to configure the browser of
your computer to recognise certificates issued by the Hongkong Post. Please visit the
following page to download and install the Hongkong Post Root CA Certificates as
illustrated:

*  Hongkong Post Root CA Certificates
www.hongkongpost.gov.hk/product/download/root/index.html
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The words "Hongkong Post e-Cert CA 2 - 17" will be displayed in
the "lssuer” field of the above e-Certs.

= Download the "Hongkong Post e-Cert CA 2 - 17" certificate

Hongkeng Post Root CA 3

This Root CA is valid for 25 years (3 June 2017 - 3 June 2042) and
iz required for verifying the Hongkong Post digital signature on the
Sub CANe® 1 "Hongkong Post e-Cert SSL CA 3 - 17"

Click here Download the "Hongkong Post Root CA 3" certificate

= [nstructions of installation of LA certmcates

Hongkong Post e-Cert SSL CA 3 -17

This Sub CANt 1 is valid from 3 June 2017 to 3 June 2032 and is
required for verifying the Hongkong Post digital signature on e-Cert
(Server) supporting OCSP issued on or after 1 July 2019.

The words "Hongkong Post e-Cert SSL CA 3 - 17" will be
displayed in the "Issuer” field of the above e-Certs.

Download the "Hongkong Post e-Cert S5L CA 3 - 17"
certificate

Click here

# Instructions of installation of CA certificates
Expired Hongkong Post e-Cert CA 1

This Sub CA"®= 1 axpired on 15 May 2013. It has been used to
issue e-Cert and Bank-Cert in the following periods:-

a. e-Cert (Personal) issued between 23 June 2003 and 25
February 2010

b. e-Cert (Organisational), e-Cert (Encipherment), e-Cert
(Server), Bank-Cert (Personal) and Bank-Cert (Corporate)
issued between 12 January 2004 and 25 February 2010.

The words "Hongkong Post e-Cert CA 1" will be displayed in the
"lssuer” field of the above e-Certs and Bank-Certs.

Meovsrmlond dhn mcmicnd "UHammlbaomes Mand o e A AW

1. Click on the link for “Hongkong Post Root CA 3 certificate” as highlighted
above

2. For Firefox users, tick the checkbox “Trust this CA to identify websites” and
click “OK”

3. Click on the link for “Hongkong Post e-Cert CA 3 - 17” as highlighted above
and repeat steps 2 or 3

B+H WMBEEFSB "HWHE I8, (FRLRFE - FEIRMTE?
Q15 What should | pay attention to if | choose to submit an on-line application through MyGovHK
account?

BTH IREEZER " RNBUT I8 ) (PR LHFE - JEESHEER T ROBF—IRE ) 1R
FREANERHEZEER] "csBe06 8 LHFZMA L 1F T BENEKR, ZH - BRRERS
BUNESAMARSFSRE MO ERoJsERBEERIE L - FRLURDARE I EERE -
BREZFLIE LA RIIEERIERT ERRE -
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When you submit an on-line application through MyGovHK account, you may transmit your
personal data saved in MyGovHK account to the CSB 606 On-line Application System by
selecting “Auto-fill” function. However, some fields may not be auto-filled correctly due to
different file formats, types, language version, etc. You are advised to verify each field and
edit it if necessary before submission of on-line application.

WMFERA T HRAVERT— 5 IIIEE‘HH:E{ tHEBE D ERENER IRITEARS - 2
SOILUER "BEER ) ThEE?

If 1 do not have a MyGovHK account or do not provide Hong Kong Identity (HKID) card number
or passport/travel document number in MyGovHK account, can | use the “Auto-fill” function
to submit an on-line application?

BFETHENBET—IEE  RPITEREEFEES DR RBNER IRITE A4S IBERE
Aol " BEMERR ) TNEE - AN - RS LMERWNBHBE AN BB ATEESTE
BAYE (www.csb.gov.hk)IER A4S _FERZS -

Only applicants holding a MyGovHK account with HKID card number or passport/travel
document number can use the “Auto-fill” function. Nevertheless, applicant who does not have
a MyGovHK account or does not provide HKID card number or passport/travel document
number in MyGovHK account may submit on-line application through the Civil Service Bureau
website (www.csb.gov.hk).

MFEFFR "HABAT I8 , BONEREE, /B ERXHERERNE BEISMHE?
What should | pay attention to if | select to amend/enquire/supplement the submitted
application through MyGovHK account?

WIREESEE " HOBT— LS, BUERE B ERERERE - Mhﬁ?‘# "EH
BUG—14838 5 RPN E BB 7R IRIESER IRITE RIS REMI IS EXR "csB
606 48 FERE R4, 1F T HENER L ZH -

When you select to amend/enquire submitted application/submit supplementary information
through MyGovHK account, your HKID card number or passport/travel document number and
e-mail address saved in MyGovHK account will be transmitted to the CSB 606 On-line
Application System by “Auto-fill” function.

10
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Other Enquiries

B+/\ MBEEEMBRAIEENER - HEZBAEE?

Q18 If | have other enquiries about the posts/this recruitment exercise, who can | contact?

Z+N BREBENFEE RTHEL —RPEBESTSHEEE —_SRPEBEESEL
S _REEEFEREE TREREENER - FRELNEPT -

B FETE BT -

NIFESHE BB ZRE

ik - FEANBAED 2 FIEUGREEE 918 918 =
EFE  (852) 2810 3155

EHfh il : csbasd@csb.gov.hk

_ARTTEFETHT -

NIFEEBHERE—MREBRE

it - FERNEAREE 2 REGRSAEE 718712 =
EERE © (852) 28103022

EHFIAL : csbeore recruitment@csb.gov.hk

_ARE)HEEE T BT -

5 LEANEIRA

ik - FEDIRA GRS 38 BT AIE 16 2
EERE : (852) 2852 3609

EBEHIIUL : recruitment@labour.gov.hk

_RE)EE S F T -
BEEAKEEREESTEHAEE

i - BEERNBEAER 2 AT E 23 18
&5 (852) 3655 5402

EHf L : tore@cedb.gov.hk

_REEZZF T -

BRI R TR REERAE

ik - AEERDERREM 3 FHEFAIE 14 18
EEFE  (852) 2165 7336

B recruitment@effo.gov.hk

_AREH TR -
E@mEASAH
it - FUBEHMTE R 11 SR N EEBUN S B/ EE 10 18

EE5% © (852) 3842 5563
EHEFH L ; tdprappt@td.gov.hk
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Al18 You may contact the following offices for other enquiries about the posts/this recruitment
exercise —

For Administrative Officer Post —

Administrative Service Division, Civil Service Bureau

Address: Room 918, 9/F., West Wing, Central Government Offices,
2 Tim Mei Avenue, Tamar, Hong Kong

Telephone number: (852) 2810 3155

E-mail address: csbasd@csb.gov.hk

For Executive Officer Il Post —

General Grades Office, Civil Service Bureau

Address: Room 712, 7/F., West Wing, Central Government Offices,
2 Tim Mei Avenue, Tamar, Hong Kong

Telephone number: (852) 2810 3022

E-mail address: csbeore recruitment@csb.gov.hk

For Assistant Labour Officer Il Post —

Human Resource Section, Labour Department

Address: 16/F., Harbour Building, 38 Pier Road, Central, Hong Kong
Telephone number: (852) 2852 3609

E-mail address: recruitment@labour.gov.hk

For Assistant Trade Officer Il Post —

Trade Officer Grade Management,

Commerce and Economic Development Bureau

Address: 23/F., West Wing, Central Government Offices,
2 Tim Mei Avenue, Tamar, Hong Kong

Telephone number: (852) 3655 5402

E-mail address: tore@cedb.gov.hk

For Management Services Officer Il Post —

Efficiency Office, Innovation, Technology and Industry Bureau

Address: 14/F., Treasury Building, 3 Tonkin Street West,
Cheung Sha Wan, Kowloon

Telephone number: (852) 2165 7336

E-mail address: recruitment@effo.gov.hk

For Transport Officer Il Post —

Personnel Section, Transport Department

Address: 10/F, South Tower, West Kowloon Government Offices,
11 Hoi Ting Road, Yau Ma Tei, Kowloon

Telephone number: (852) 3842 5563

E-mail address: tdprappt@td.gov.hk
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